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OOroBOP - O®EPTA 000 «ABTOFAPAHT»
NPABWUJIA npepoctasneHua cepsuca Al «lpoaneHHan

oTBEeTCTBEHHOCTbI0 «ABTOTAPAHT» (OO0 «ABTOFAPAHT»®), B agpec nio6oro ¢puanyeckoro uam IOPUAUYECKOrO NKLA, Bragenbua
TpaHcnopTHOro cpeactea, obnagaowero aeecnocobHOCTLIO U HEOBXOAUMbBIMM NONHOMOYMAMM, 3aKNIOMUTL Aorosop ¢ 000
«ABTOTAPAHT» Ha ycnosuax yctaHosneHHbix lMpasunamu 000 «ABTOFAPAHT» U [eWCTBYIOWMM 33aKOHOAATENLCTBOM
Poccuiickoii ®eaepaumu, U COAEPIKUT BCE CYLLECTBEHHbIE YC0BUA A0r0BOPa U NOPAAOK OKa3aHWA yCAayr.

1. TepmuHbl M ONpegeneHua

OnA ueneid, npeaycMOTPEHHbIX HacToAwmMMMU Npasunamm, MCNOAL3YIOTCA CAeayloLMe ONPeaeneHUA U NOHATUA:

KomnaHnua — O6wecTso ¢ OrpaHUYeHHOM OTBETCTBEHHOCTLIO «ABTOFAPAHT» (OO0 «ABTOFAPAHT»), agpec: 420127,
Pecny6nuka TaTapcTaH, r. KasaHb, yn. lemeHTbeBa, 4. 26 A, Kab. 225-2, OFPH 1201600077964, UHH 1661067574.

Knuent — paeecnocobHoe dusnyeckoe uaum npasocnocobHoe lopuanveckoe AvUO, ABAAIOWEECA COBCTBEHHUKOM
TPAHCMOPTHOrO CPeacTBa, YKasaHHbIM B «llacnopte Tpaucrjopmoro Cpeactea» (ITC) B KauecTBe AEWNCTBUTENLHOTO
cobCcTBEHHUKA TpaHCNOPTHOro cpeactsa. KAWeHT, coBeplumBluMiA akUENnT HacToAweil o¢epTbl, CTaHOBWUTCA CTOPOHOM
Jorosopa u ¢ momeHTa Takoro akuenta npuobpeTaer sce npaBa M 06A3aHHOCTM CTOPOHbLI obGAsatenbcTea (cT. 308
FpamgaHckoro Kopexca P®). KnueHT, He coBepwaswui akuenta HacToAwei odepTol, HO NOAYYMBLIMIA OT AUua, He
asnaoweroca Komnanveld uam AreHtom KomnaHuu, npaso noay4yate Cepsuc, ABNAETCA TPETbUM NMLLOM B 0BA3aTenbCTBe (CT.
430 lpaxgaHcKoro kogekca P®) u npuobpertaer npaBo Tpe6oBaHUA oT KomnaHWMM WUCNOAHEHMA MPeayCMOTPEHHbIX
HacToAawMmu MNpasunamu obasatenscts KoMnaHMM B CBOIO NO/Ib3Y C MOMEHTa Bbigaun emy Ceptudukarta. Takol KnmeHT B
npaBooTHoWeHMAX ¢ KomnaHuel He obnagaer npaBamu CTOPOHbI 0623aTeNbCTBa, B YaCTHOCTK NPaBamu PacTOPMKEHUA UK
U3MEHEeHUs A0roBopa, Ha 0CHOBaHUM KoToporo KomnaHua obBa3anacb OKasblBaTb YCAYrM Takomy Kanenty.

TpaHcnopTHOE cpeacTBo, Aanee No TEKCTy Takwke «TC» - npuHagnexaliee KAMeHTy Ha 3aKOHHOM OCHOBaHUW MexaHuyeckoe
TPaHCNOPTHOE CPeACTBO, NPMBOAMMOE B ABWMKEHWE ABWUraTeNem BHYTPEHHEro CropaHua W/MAu 3NeKTpoaBUraTencm,
npegHasHayeHHOE ANA Nepeso3KM No Jgoporam Aogel u/wan obopynoBaHWA, YCTAHOBAEGHHOTO Ha HEm, OTBevalowee
TpeboBaHMAM COOTBETCTBYIOWMUX CTaHAAPTOB, NPABUA TEXHWUYECKOW 3KCNAyaTauuu, UHCTPYKUKUWA 33BOA0B-M3FrOTOBUTENEH U
LPYroil HOPMaTUBHO-TEXHUYECKOW AOKYMEHTaUWMW, AeWCTBYHWEMY 33KOHOAATEeNbLCTBY, YCNOBMAM HacToAwwmx [pasua, a
TaKKe AONONHUTENbHbIM ycnoBuam Mporpammbl «lpoaneHHan rapaHTUA», OTPaXeHHbIM B COOTBeTCTBYIOWeM CepTudukare
(B 3aBMcumocTH OT BbIGpaHHOW Mporpammel), 3aperucTpMpoOBaHHOE B YCTaHOBAEHHOM 3aKOHOAATENLCTBOM POccuM nopagke
B opraHax TMB44 MBJ P®,yka3aHHOoe KnueHTOM Npu 3aknioyeHun [lorosopa, asasoweeca obvektom Cepsuca, B nopaake v
Ha YCNOBMWAX YCTaHOBNEHHbIX HAacToALWMUMM 1paBruNamm, 3a UCKNIOYEHUEM:

*  MONeAoB W BeNocMneaos.

* asTomobuneii c 6OKOBLIM NpULLENOM.

*  TPEXKONECHbIX MeXaHNMHYECKUX TPAaHCNOPTHBIX CPeaCTs.

o asTomobuneil, c MOMEHTa BbiNycKa KOTOPLIX Npowsno 6onee TpMALATU NeT, a TaKKe TPAaHCMOPTHLIX CPeacTs,
BbINYWEHHbLIX 0BLWMM TUPAKOM MEHEE YEM CTO IK3EMNNAPOB.

* asTomobunel, He 3aperucTPUPOBAHHLIX B NOPAAKE, YCTAHOBAEHHOM 33aKOHOAATENbLCTBOM Poccuitckoi
deaepaumm (3a UCKNIOUEHMEM CYYHAER, NPEAYCMOTPEHHLIX 3aKoHoAaTenbcTom Paccum).

CTOpOHbI 40roBOPUAUCDE, 4TO 0BbeKTOM CepBuca MOKeT BbiTh TONLKO Nerkosol asTomobunb, NoAHOW maccoi 803500 Kr.

ATC - nacnopT TPaHCNOPTHOTO CPeAcTBa, B TOM YUCAE 3NEKTPOHHbLIM NacnopT TPaHCMOPTHOIO cpeactsa (B cnydyae
odopmnenna Ha TpaHCNoOpTHOE CPeaCTBO 3NEKTPOHHOIO NacnopTa TPAHCNOPTHOrO CPeacTsa, COOTBETCTBUE XapaKTEPUCTUK
Takoro TC noarsepaaeTcA BbINUCKON M3 3NEeKTPOHHOTO nacnopTa TPaHCNOPTHOrO CPeACTBa, BblAaHHAA B YCTAHOBEHHOM
nopagke.

Aorosop / [OroBoOp NpucoeguHeHUa — cornaleHne mexay KaneHtom u KomnaHuen, 3akniOMeHHOe Ha YCAOBUAX,
NpeayCMOTPEHHbIX HacToAwMMK Mpasunamu, nyTem NOANUCAHWUA 3anBNEHUA W onnatbl ctoumoctu forosopa. K ¢akrty
noanucaHuaA 3aaBneHus Npu 3akndeHun JoroBopa oHNaiH (B ceT MHTepHeT) CTOPOHbI A0rOBOPUANCH NPUPABHATL NPUHATUE
ycnoBuid florosopa nyTem NPOCTaBNeHWUA OTMETOK B COOTBETCTBYIOWMX NOAAX Ha CTpaHuue B ceTu UHTepHer.

B pamkax Jorosopa KomnaHua npuHumaet Ha ceba 0b6a3aTenbCcTBa N0 NpeaocTaBNeHnio 4ocTyna K Cepsucy (K obbemy
yenyr v paboT no texHuueckomy ob6cnyxusaHuio TC KnueHTa), Ha ycnoBuAX, YCTaHOB/IEHHbIX HacToalWwmMMmY MpaBunamu, 1 B
COOTBETCTBUU C BbIGpaHHOW KaneHTom Nporpammoil.

3ansneHune 0 3akNo4YeHUu [,o0roBopa, Aanee nNo TeKCTy «3ansneHuen
- JOKYMEHT, NOATBEPKAAIOWMNA NPUHATUE KNMeHTOM yCnoBUi HacToalwmx Npasun, coaepawmnii ceeaeHus o TC, Knuenre,
BUAE U CTOMMOCTU BbiBpaHHOW KnueHTom Mporpammbl.

CepsucHan nporpamma «lpogneHHas rapaHTMa» — NPoAyKT KomnaHuu, yCNoBUA KOTOPOro OTPaXKeHb! B 4OrOBOpe —



odepTte, Ha yC/OBMAX KOTOPOro 3ak/lovaercAa forosop mexay KaueHtom u KomnaHuel, a TakKe COrnacHo yCNnoBMAM
KOoToporo KomnaHuA OKasbiBaeT ycayru KnueHTam. [elicTene cepBUCHON Nporpammbl He pacnpocTpaHAeTca Ha ntobblie
HeucnpaBHOCTM (B Tom uucne nwobble HEUCNPaBHOCTU Y310B, CMCTEM W arperatos TPaHCNOPTHOrO cCpeAacTsa,
BK/MIOMEHHbIE® B NOKpbITUE MMporpammbl U OTPaXKeHHble B BblAaHHOM KaueHTy CepTuduKate) B OTHOWEHMM KOTOPbLIX
usrotosutenem TPaHCNOPTHOTO CpeacTBa UM €ro YNOAHOMOYEHHbIMU NULAMU NPUHATO pelleHUMe O NpoBeaeHUK
OT3bIBHOM KamnaHuMK (CEepBMCHOM OT3LIBHOM KamnaHuW, CEepBUCHOW KamnaHuu n NwbOro UHOrO MeponpuaTHA,
HanpaBNEHHOr0 Ha YCTPaHeHMe BbLIABAEHHOrO B COOTBETCTBYIOWMUX TPAHCMOPTHLIX CPEeACTBaXx MaccoBOro
npou3soAacTBeHHOro gedeKkta (NpoABAAOWErocA BO BCEX WAW B DONLWIMHCTBE COOTBETCTBYHOWMX TPaHCNOPTHLIX
cpencTs).

AKT ocmoTpa TC, ganee NO TEKCTY « AKT OCMOTPa» - AOKYMEHT, 0popMeHHbIN MapTHepom Komnakuu no pesynbratam
npoBeAeHHOro OCMOTPa U NPOBEPKU TeXHUYECKOro cocToAaHMA TC KnuenTta, noaTBep)Xaatowmii npaBo KaneHTa Ha nonyvyeHue
YCNyr B COOTBETCTBMU C BbiOpaHHOMW Mporpammoii U Ha YCNOBUAX, YCTAHOBAEHHbIX HAacTOALMMNU MNpasuaamu.

Mporpamma «MNpogneHHan rapaHTMa», ganee no tekcry «Mporpammar» - o6bem u ycnosua Cepsuca, OKasbiBaemoro
KnueHty Komnanueit unm MapTHepamu KomnaHumM, Ha YCAOBUAX, YCTAHOBAEHHbIX HACTOAWMMU [paBuAamMy U KOHKPETHOM
Mporpammoit, oTpaxkeHHo B CepTudmkare.

CepBuc — BbiNoAHAEMble B Aunepckom LeHTpe - npogasue TC ycayru u paboTel No TexHuyeckomy obciiy)XusaHUIo v
pemoHTy TC KnueHTa, HanpasneHHble Ha BOCCTaHOBAEeHMe pabotocnocobHOCTW BblleawWX M3-CTPOA B pesyabrate
HEUCNPaBHOCTU y3N10B, AeTanell W arperatos, BKAIOYEHHbLIX B MOKPbITME [pPOrpammbl, U He CBA3AHHbIE C PEryavMpoBKOM,
HanaaKoit, KOPPEKTMPOBKOW PaboTbl MAW MHLIMWU BUAAMU HACTPOMKM COOTBETCTBYIOLLMX AETasel, Y3108, arperatoB U cucTem,
BKAIOYAIOLLME NPU HEOBX0AMMOCTM 3ameHy OPUrMHaAbHbIX 3anacHblx yactel TC, npu3HaHHbIX KomnaHuel u/unu NaptHepom
KomnaHuu  HeucnpasHbiMW B COOTBETCTBMM € HactoAwumu  [paBunamnm M KOHKpeTHoW  [porpammoii,
OKa3blBaemble/BbINOMHAEMBIE MO UCTEUEHMIO CPOKa AEMNCTBUA 3aBOACKON rapaHTumn uirotosutena TC (B T.4. 8 oTHOWweHuK TC,
NO KOTOPbIM YKe 3aKOHYMACA CPOK 3aBOACKON rapaHTuu u3rotosutens TC) B pamkax BbliGpaHHOM Mporpammbl U HA YCNOBUAX,
YCTaHOBNEHHbIX HACTOALMMM MpaBunamu. Ycayru u paboTol N0 TEXHUHECKOMY 0BCAYXUBAHUIO U pemOHTY TC, BbInOAHAEMble
B pamkax Hactoawwux pasun, TakKe He BKAoMaloT B ceba nposBeaeHne NpodUAAKTUHECKUX MeponpuaTvii u pabor,
HanpaB/eHHbIX Ha noasepXaHue paboTocnocobHOCTU UK YCTAHOBNEHHLIX peumoB paboTbl geTanei, y3nos, arperatos u
cucTem TPaHCMOPTHOrO CPeacTBa, MX OTAAAKY, KOPPEKTMPOBKY NapameTpos Mx paboTbl, U Nobble WHbIe MepOonpUATUA, He
HanpaB/eHHbIe Ha BOCCTaHOBAEHKE UX paboTocnocoBHOCTH, yTpaueHHOW BCAeACTBUE BO3HUKLILEN HEUCNPABHOCTU (NPOTAMKA
pe3bb0BLIX COEAMHEHUI, CMA3Ka 3N1eMEeHTOB, NoABEepPHEHHbIX GPUKLMOHHOMY B3aMMOLENCTBMIO, aAanTauMio arperaTos u
HaCcTPOMKY pe)KMMOB MX paboTbl, B TOM YnCAe NOCAE BHECEHUE U3MEHEHWW B KOHCTPYKUM0 TC uan ycTaHosneHHoe Ha TC
nporpammHoe obecneyeHune 1 T.0.). fpy BO3HUKHOBEHWUM B NPOLIECCE BbINOAHEHUA PaboT NO TEXHMYECKOMY 06CAYXKUBAHUIO 1
pemoHTy TC KnneHTta Heobxo4MMOCTW B 3ameHe 3anacHbiX Yacteit u/uam getaneil, Komnasua BNpase Ha CBOE YCMOTpPeHue
MCNO/b30BaTbh KaKk OPUIMHaNbHbIE 3aMacHble YacTu U AeTanu, Tak U aHanoroeble (NpeaHasHavyeHHble U cepTUGULUPOBaHHbIe
ONA YCTAaHOBKM Ha JaHHOE TPaHCNOPTHOE CPeACTBO, HO W3rOTOBAEHHbIE He NOoA, TOProBOW MapKoW W3rotoBUTeNs
cootBeTcTBylowero TC), a Take ObiBwMe B ynoTpebneHMM u BOCCTAHOB/AEHHbIE 3anacHble YacTu U AETanu, ecnu ux
MCNONb30BaHUE NPW BbINONHEHUU COOTBETCTBYIOLLENO PEMOHTA UAN TEXHUYECKOTo 06CNyKUBaHWMU He BAMAIOT COOTBETCTBUE
napameTpoB TPaHCNOPTHOro cpeactea obs3atenbHbiM TpeboBaHMAm GesonacHocTM. BHe 3aBMCMMOCTM  OT  BUAA
HeucnpasHocTK TC M OTHECEHUA €& K y31am, cucTemam u arperatam TpaHCNOPTHOIO CPeACTBa, BKAOHEHHLIM B NOKPbITUE
MNporpammbl M OTpaxeHHble B BblaaHHOM KaueHTy CepTuduKarte, 8 pamkax Cepsuca u Mporpammbl KomnaHua He
BbinonHaetr paboTbl/ycnyrm no 3arpyske, 06HOBAEHUID, NepeycTaHOBKe, cO6pocy, yaaneHwio NpPorpammHOro
obecneyeHua cucTem ynpasneHUA TPaHCNOPTHOTO CPeAcTBa, MyNbTUMEOUHbIX cUucTem TPaAHCMOPTHOFO CpeacTsa U
noboro MHoro nporpammHoro obecne4eHuns, ycTaHoOBAEHHOro Ha TpaHCNOPTHOM CpeacTBe.

AreHT KomnaHumn - Ou3M4ecKoe MAW IpUaudeckoe Auuo, 3akalouvswue ¢ KomnaHuel areHTCKWi [Oprosop u
oduumansHO coBepwalowee AeWCTBUA NO NPUBAEYEHMIO NOTEHUMANbHLIX KNUEeHTeB (No ux »enaHuio), npu BoiGope UMM
KomnaHuu gna 3akntodeHuma florosopa.

NaptHep KomnaHuu — du3anyeckoe unu 1opuanyeckoe MU0, Ha OCHOBaHUK Aorosopa ¢ KomnaHuel okasbisatowee
KnueHntam ycnyru Cepeuca no ycnosuam [porpamm. K MapTHepam KomnaHuM TakKe OTHOCATCA /vUQ, YKasaHHble B
3ansneHUn KaneHTta 8 KauecTBe NPUOPUTETHLIX LEHTPOB 06CNyKUBaHUA.

Numut oTeeTcTBeHHOCTU KoMnaHuu - cymma, B npegenax KoTopoi, Komnanusa nponssoauT paboTbl No TeXHUYECKOMY
o6cnyskuBaHWio ¥ pemoHTy TC Ha CTO, BKAIOYaA CTOMMOCTE PEMOHTHbIX BO3AEMCTBMIA, 3anacHbIX YacTel, MaTepuancos (B8 Tom yucne
PacxoAHbIX U BCNOMOraTenbHbIX), U XMUAKOCTeN U geTanei, 3ameHa KoTopblx TpebyeTca a1 ocylectBaeHna Cepsuca B pamkax
ycnosuid n obbvema pabot B8 cooTsercteuuM ¢ Mporpammolt U Ha ycnoBUAX, NPEAYCMOTPEHHbIX HACTOAWMMK MNpasuaamu.
Komnanueid B pamkax Jlumuta oOTBeTCTBEHHOCTM KomnaHuu no CepsucHOI nporpamme «fIpoAneHHan rapaHma»
NOKPLIBAETCA CTOMMOCTb YCAYr, 3an4acteld U pacxoOHblX MaTepuanos, TPebylwuxcs ANA YCTPaHEeHUA TOAbKO Tex



HencnpasHOCTEN/NONOMOK TPaHCMOPTHOTO CPEeACTBa, KOTOPbLIE BO3HWMKAWU BCNEACTBME MPOABAEHUA CKPbITbIX AedexTos
marepuanos unu cbopku TPaHCNOPTHOrO CPeAcCTBa, U He CBA3aHbl C HapYLIEHUEM PEeXUMA SKCNAYaTaLuMu TPaHCNOPTHOrO
cpeacTsa, He 33BUCUMOCTU OT TOTO, KEm M NpK Kakux obcToAaTenbcTax AONYLLEHO TaKOE HapyLIEHUE PeXMMa 3KCnAyaTauum
(6 npouecce w3rotoBneHus, [OCTaBKW (MMNOPTa) TPAHCMNOPTHOTO CpPeAcTBa, €ro TeXHWYecKoro 06cnyXuBaHus,
NPeAnpoAaXKHON MNOArOTOBKW, PEMOHTa WAM 3KCnAyaTauuu, B TOM UMCNE TeXHWUYEeCKoi (neperoHka, nepemeuleHue
TPaHCNOPTHOro CPeACcTBa CBOWUX XOA0M B MECTax XpaHEHUA, NPOU3BOACTBEHHbIX MOMELLEHUAX U T.1.))

YcnoeuAa sbinonHeHuAa pabot — KOHKpeTHble ycnosua, onpegenalowme o6bem U NOPALOK BbiNOAHEHUA paboT no
[orosopy v ykasaHHble B CepTudukaTte «fpogneHHan FapaHtuan.

CTO - craHuumn TexHudeckoro obcaykusaHua, onpepeneHHble (aBTopu3oBaHHble) KomnaHueit gna nposegeHua
OWarHOCTMKU HeuUcnpaBHOCTH, TexHuyeckoro obcnyusaHua u pemonta TC KnueHTta. K aBTopu3oBaHHbim CTO Takke
otHocaTtca Te CTO, KoTopble yKa3blBalOTCA B 3aaBneHUM KnveHTa B KaYecTBe NPUOPUTETHLIX LLeHTPOB 06CAYKMBaHUA.

TO - nnaHoBoe (pernameHTHoe) TexHuuyeckoe obcaykmsanue TC KnueHTa, B oBbeme, onpeaensemom 3aBoAOM-
nsrotosutenem TC, BKatovalouiee B ceba kak obazatenvHble, Tak U peKoMeHA0BaHHbIe paboThl 8 COOTBETCTBUU C CETKOM
(rpadurom) TexHuueckoro o6GCAYKMBAHMA, @ TAaKKE BCE PEKOMEHAOBAHHbIE B OTHOWEHWM KOHKpeTHoro TC paboTsl,
caenaHHble coTpyaHukamu CTO ncxoan U3 texHuudeckoro cocroaHus TC KnueHrTa.

O6s3aTenbHblii NAaTeX N0 PEMOHTY — YyCn0BME, NPU KOTOpom [loroBopom ycraHasnmeaeTtca o6a3aHHOCTb KaneHTa
no camocToATenbHoW onnate Hactu CepBuca B pa3smepe, ONPeAeneHHOM KOHKpeTHo#t [pofpammoi. Ecanm uHoe He
npeaycmoTpeHo KOHKpeTHoM lMporpammoit n cneunansHo He oTpaxeHo 8 CepTudukaTe, pasmep O6a3aTenbHOro naartexa
no PemMoHTy 3aBUCUT OT KoAuyecTBa [apaHTMIHbIX Cny4aeB B TeyeHWe BCero nepuoaa lporpammbl M onpeaenserca
cheaytowmm obpasom:

* no 1-my MapaHTuitHomy cay4ato — 0 % (O6a3aTenbHbIM NAATEX NO PEMOHTY OTCYTCTBYET);

° NPU HacTynaeHuKn 2-ro v 3-ro rapaHTMitHoro cnyvas — 10% (aecatb npoueHtos) oT obuwei ctoumoctn Cepsuca no

Kawaomy FapaHTMiiHOMY CAyYalo, HauuHanA co 2ro;

Monomka TC («FapaHTHitHbIA cnydaiin) — HenpeaHamepeHHbIW, HenpeaBUAEHHbIN, BHE3aNHO BO3HMKLLIMIA, YaCTUYHLIN
MAW NOAHLIA OTKas/ paspylweHue OTAenbHbIX Y310B, arperatoB, CUCTeM, MexaHu3mos W/ wau  ycrpoiicts TG,
npeaycmoTpeHHbix floroBopom u lporpammoi, BO3HUKWMIA 8 nepuog Aelicteua [oroBopa, €civ 3TOT OTKa3 ABW/CA
cnepcTeuem NPOU3BOACTBEHHOIO aedeKTa.

MocreneHHbIN, HOpMaNbHbIA M3HOC — IMHEIHO-3aBUCUMBINA OT BpemeHu 1 npobera TC, nocTeneHHbIM OTKas  geTanu B
pesynbrate usHoca WM OBbMHOrO BO3AEMCTBUA (GAKTOPOB OKPYMAIOWEld cpeapl, CBA3aHHbIM C M3meHeHem ¢M3NKo-
XUMMYECKMX CBOMCTB maTtepuana aetanu. Mon, M3HOCOM NOHUMAETCA pe3yNbTaT MoBoro BUaa U3HALWMBaHWA, NPOABASIOLMIACA B
BMAE OTAENEHUA WK OCTaTO4HOW aedopmaumm maTepuana.

nepuo,ci OXMUAAHUA MAN OXNAMAEHUA — Nepuop, npop,onmmeandCTblo 14 KaneHpapHbIX OHA C MOMEHTa
3aknoveHna forosopa (ganee MMepsbii Nepuoa OKUAAHUA/OXNAKAEHMA), €CAM MUCTEK rapaHTUiiHbIN cpok Ha TC,
YCTaHOBAEHHbIW 3aB0A0M-u3rotoButenem TC, B TeueHUe KOTOpOro KAMEHT umeeT NpaBo PacTOPrHyTh JOrosop € NOAHbIM
BO3BPATOM yNnnadYeHHbIX CpeacTs. ECAU rapaHTuitHbIM Cpok Ha TC, yCTaHOBAEHHbIN 3aBoa0M-U3roTosuTenem TC He UCTEK, TO
Mepsblli Nepuon, OXUAIHWA BKAOYAET B ceba TakkKe Nepuos C MOMEHTa 3aKioueHus [orosopa 40 MOMEHTa OKOHYaHWA
rapaHTWUIiHOTO cpoKa Ha TC, YCTaHOBNEHHOrO 3aBOAOM-M3rOTOBMTENEM. BTOpOit nepuos oxuaaHna/oxnaxaeHua — nepuog, ¢
15-ro no 30-W ¢ momeHTa 3aknouveHus [loroBopa, B TeueHue KOTOporo KnueHT npu oTkase oT Jlorosopa MOMeT
npeTeH0BaTbh Ha BO3BpaT onnatel 50% oT ctoumoctn [oroBopa. BHe 3aBUCUMOCTM OT GaKTUUYECKM MCTEKWEro CPoka
aevctenn [orosopa, Mepuog oxuaaHUa MAN OxnamgaeHua (Kak MNepsblit nepuos oxugaHua, Tak U BTopoi nepuog,
OXUAAHUA) cuMTaeTca ucTekwum, ecau npober TC no nokasaHuam ogomeTpa ysenunumnca Gonee yem Ha 1000 km oOT
3HaueHua npobera TC, 3aduKcUpoBaHHOrO B 3aABIEHWMU NPU 3aKAI04eHUM U onnaTte [lorosopa.

Ceptudukar KnneHta (Ceptnudmkart) — LOKYMEHT, COOTBETCTBYIOWMI yTBepAEeHHOW KomnaHuel dopme 1 nmerowmii
YHUKaNbHbI 19-TM3HaYHbII HOMep, BblAaBaemblii KnMeHTy B NoATBepIKAEHWE ero npasa Ha nonyyerue Cepsuca, CoaepKaLmit
csefeHun o BbibpaHHol KnueHtom MNporpamme (OCHOBHble ycnosua porpammbl), OCHOBHblE YCAOBMA BbINOAHEHMA pabor,
NumuTe! oTBETCTBRHHOCTM KOMNaHUKM, W WHble CBEAEHMA, ONPEeaenaAlolWwMe U KOHKpeTUsupylowue ycnosus u obbem
npegoctasneHna CepBuca, BKNWOUADLWMIA B ceba HenocpeacTBEHHO CepTUdUKAT M NamATKY KnueHTa.

2. Npepmert forosopa

2.1. Npegmetom HactoAwei odepTol ABNAETCA NPESNOKEHWE 3aKAIYWTL € KOmnaWwed [loroBop Ha ycnosuax
HactoAawux Npaswun wu [porpammbl B oBbemax U nopagKke, ykasaHHoix 8 Ceprtudukate. Cepsuc KnueHty
oKasbiBaeTca NapTtHepamu KomnaHuu 3a cyet KomnaHuuv 8 npegenax JIMMWUTOB OTBETCTBEHHOCTU B pamKax BblOpaHHOW KnueHTom
MNporpammbl. CToumocTe npegocTasneHua foctyna K Cepsucy 3aBUCKT OT xapakTepuctuk TC KnuveHta v sbibpaHHOW Mporpammbl
n perynupyetca pasgenom 7 Hactoswux [pasun. lNpepocraBneHne goctyna Kk Cepeucy nomuMmo cpoka v JIUMUTOB
OTBETCTBEHHOCTU KOMNaHWK, ycTaHOBAEHHbIX BblbpaHHOW KnueHnTtom Mporpammoit, Takke obycnasnueaetca npoberom TC
KnueHTa u cobniopeHnem BbigaHHbIX KNueHTy pekomeHaaumni.

2.2. CTOpPoHbl NPU3HAKOT 3a3KNKOYAEMbId B COOTBETCTBUM C HacToAwMmu [pasunamu [oOrosop A40roBOPom
NPUCOEAMHEHUA, PEryanpyembiM RONOXKEeHUAMKU cT. 428 TK P®, no kotopomy KAMEHT NpUCOBAMHAEGTCA K YCNOBUAM,



U3N0XKEeHHbIM B HacToawux flpasunax, Nporpamme n Ceptudukare, 63 Kaknx-1M60 NCKNIOHEHUHA U OTOBOPOK.

2.3. AkuenTom HacTosiled odepTbl ABAAETCA MOAHAA OnAaTa CTOMMOCTM ycayr KomnaHum no forosopy (onnata
CepBucHol nporpammbl «Mpoa/eHHan rapaHTUA») NPU YyCA0BUU HaaneKawero odopmneHua U nodadm B KomnaHuio (8 Tom
yncne yepes AreHta KomnaHuu) 3ansnenus. TaKoi aKUENT ABAAETCA NOAHLIM U 6€30r0BOPOUHLIM, 03HAYaIOWMM YTO AULO,
odbopmmuswee u nopaswee 8 KomnaHuio (B Tom unucne yepes AreHta KomnaHuu) 3asBieHMe U onnatusliee B NOJIHOM
o6beme ycayru Komnauuu no [orosopy (onnatuswee CepsucHyio nporpammy «lpogneHHas rapaHTUA»), CYMTaeTca
03HaKOMMBLUMMCA C YCAOBUAMM HacToAwen odepTbl U, B COOTBETCTBMM C MpaskaaHckum Kogekcom Poccuiickoil depepauuu,
paccmaTpuBaeTCA Kak Auuo, BCTynuswee ¢ KomnaHuell B AOrOBOPHbIE OTHOLWEHWA B COOTBETCTBUMM C YCNOBUAMU AAHHOM
odepTbl.

2.4. DoroBop, 3aKNOYMEHHbIM Ha OCHOBAaHWUM HacToAWMX [lpaBun, ABNAETCA AOrOBOPOM C MCNOAHEHUEM NO
Tpebosanuio (abOHEHTCKUM AOTOBOPOM), B CBA3M C YEM K NPaBOOTHOLIEHUAM CTOPOH NPUMEHAIOTCA Npasuna cTaTtbu 429.4
MpaxkpaHckoro Kogekca P®. CTOPOHbI AOrOBOPUAUCH CHUTATL aBOHEHTCKUM nepuogom 1 (oavH) KaneHpapHbIW aeHb. Onnata
YCAYT KOMNAHUU B UCTEKWMX aBoHeHTCcKUx nepuoaax (aboHeHTCKanA naaTa 3a MCTEKLKIA CPOK aelicTeuA lorosopa) noanexuT
BHECEHUI0 KnueHTom BHE 3aBUCUMMOCTM OT TOro, 6bL10 An KnnmeHTom 3aTpeboBaHO COOTBETCTBYIOULEE WCNONHEHWEe
(3aKasbiBan M KnmeHT kakue-nubo ycnyru 8 uctekwne aboHeHTCKMe nepuogdpbl)., KnueHT npu nogavue 3assneHns onnaynsaeTt
aoctyn K Cepgucy. Joctyn Kk CepBuCY cHMTAETCA NPeaocTaBNeHHbIM KaneHTy r: MOMEHTa 3aKntoveHna [oroBopa U Bbiaauu
KnneHty CeplmbMKaTa.

2.5. B cnyyae Korga npaBo nosnyvyeHus ycayr KomnaHuM, npeaycMOTPeHHbIX Hactoswmmu [pasunamu,
npepocTaneHo KaMeHTy aMuom, He asasowmmca KomnaHuel, npuobpeTiwuMm npaso Ha nonyyeHue Cepeuca Ha OCHOBaHWUK
AOFOBOPA, 3aKNI0HEHHOro Takum NMLLIOM ¢ KomnaHuel, u AeicTByOWMM Npu NpeaocTaBieHnn KnmeHTy Takoro npasa He ot
umeHu KomnaHuu, AaHHaa odepra Jorosopa NPUMEHAETCA K OTHOWeHWAM KnveHTa u KomnaHuu TO/IbKO B 4acTU NOHATUM,
nopAaKa, YCN0BUM U OrpaHMYeHuii npeaocTasnednn CepBuca; B OTHOWEHUAX ¢ KomnaHueit Takoi KnueHT ABnAeTcA TpETbUM
nvuom B obasatenncree (cT. 430 MpakpaHCcKoro Kogekca PP}, a KomnaHua no oTHOWeEHWIO K KNneHTy BbiCTynaeT TPeTbUM
AMUOM, HA KOTOpPOEe BO3NOXEHO WCNOAHeHWe o06A3aTenscTBO no npeaoctasneHuto Cepsuca (313 TK PP} unm
cybnogpaguukom (ct. 706 MpaxaaHcKkore Kogekca P®). Takol KnueHt He o6nagaet no oTHoweHWio K Komnaluu npasamu
CTOPOHLI B 06A3aTenbCcTBe, B YAacTHOCTM NPAaBOM Ha PacTOpXKeHue WKW U3MeHeHUA [0rosopa, Ha OCHOBAaHUW KOTOPOro
KomnaHua o6A3anacb 0KasbiBaTb YCAYrM Takomy KaneHTy.

3. Nopagok 3aknioueHua Jorosopa

3.1. Ana 3aknioueHus porosopa c KomnaHueid, KnueHTty Heobxoaumo:

3.1.1. O3nakoMuTLCA € HacToAwwMMM MpaBunamu Ha caiite KomnaHuu: http://www.avtgarant.ru/service-rules/

3.1.2. Buibpats Mporpammy.

3.1.3. 3anoaHuTL 3asBneHWMe, pacnucaTbCcA B Hem M onniatuTb Jlorosop cornacHo BblbpaHHoW [Mporpamme B
COOTBETCTBUM C Pa3aenom 7 HacToawwmx MNpasua.

3.1.4. Onnata [foroBopa W nognucaHue 3asBAeHMA K Hemy NOATBEPXAAeT $aKkT O3HaKomneHus KnueHta ¢
HacToAaLel opepTon U NPUHATUA BCEX YCNOBUIA odepTbl.

3.1.5. Mepepatb 3anonHeHHOE NogNUCaHHOE 3anaBNeEHNE NpeacTasuTento KomnaHuu unv AreHta Komnanuu.

3.1.6. ObecneunTb no 3anpocy KomnaHuu nepesadyy KomnaHuu 3akas-Hapaaa (MHOrO AOKYMEHTa), coaepallero
cBEAEeHMA O AMarHOCTMKE BCeX y310B, arperatos u cuctem TC, cogepiKaliero csefeHua o TexHuueckom coctoaHuu TC,
0popMNEHHOTO He paHee 7 (cemu) KaneHaapHbIX AHEe A0 AaThl 3aKknoueHun [orosopa. JaHHoe ycaosue NPUMEHUMO B Cayyae,
ecnn forosop meskay KnveHtom u KomnaHueld odopmnserca B MOMEHT npuobperennsa TC B gunepckom LEHTpe Ha
TeppuTopun Poccuiickoit depepauuu.

3.2. YcnoBsua, ucKniovaloWwme BO3MOXKHOCTL NoyYeHua KnneHtom Cepsuca:

®  YacTUYHO MM NONHOCTbLIO OTCYTCTBYET, NN UMEET CNEAbl U3MEHEHUH, NOBPEKAEH KOPPO3uel 1 T.4.
nAeHTUOUKaUMOHHBIA Homep TC (VIN);

e rop Bbinycka TC He ycTaHOBAEH WM/W OTCYTCTBYET (MMEETCA COOTBETCTBYIOWAA OTMeTKa B NTC);

e TC paHee HaxoaUNOCb B YTrOHE W BO3BPALLEHO NPeXKHeMy Bnagenbuy;

® B PErMCTPauMOHHLIX AOKYMeHTax TC UMeoTCA OTMETKU (BKNelKK) 06 nameHeHuax VIN u/unm Homepa Ky30Ba;

e TC3Kkcnnyatmupyetca B yuebHbix uensx;

e B KOHCTpYKUuMto TC BHECeHbl U3MEHEeHUA, BAUAIOWME NPAMO WU KOCBEHHO Ha Pecypc OTAENbHLIX Y3N0B narperaTos
nnn TC B yenom;

e TC NpUHagNEXMT NPaBOOXPaHUTENbHLIM OpraHam, Munuctepctey o6opoHbl P®, MYC, rasosbim cnymbam, ckopow
MEANLMHCKOW NOMOLLM ¥ NPOYMM CNelanbHbIM U/ UAK onepaTUBHLIM CAyKbam;

e TC, noABeprismxca Bo3nencTanio CTUXUINHLIX 6eacTBuiA (yparaH, HaBogHEHUe, CHEXHbIW 3aBan, €X04 cenn, TOpHaao,
3eMNETPACEHUE U T.N.);

e  TCABAAETCA FOHOYHBIM AW UCNLITATENBHBIM, My3EHbIM SKCNOHATOM.



e TC He npoxoamno pernameHtHoe TO, nubo B oTHOoweHuu TC He nposBoaunoct obcnyxusanue (paboTol),
npeaycmoTpeHHoe nposegeHHbiM TO, B TO Yncne Kak obasaTenbHble, Tak U pekoMeHA0BaHHble paboTbl B COOTBETCTBUM C
ceTKoi (rpadurom) TeXHUUECKOro 06CNYKMBAHUA, 8 TAKKE BCE PEKOMEHAOBAHHLIE B OTHOWEHUM KOHKpeTHOoro TC paboTsl,
caenaHHble cotTpyaHukammu CTO ucxoga U3 TeXHUYecKoro coctoaHua TC Knuenra;

¢ HeucnpaBHOCTb Bbi3BaHa NPUYMHAMKM, HE CBA3AHHLIMW C HENOCPEACTBEHHO KayecTsom matepuana uam cbopku
y3na/arperata, 8 TOM YMCNE NPOU3BOACTBEHHbIMU (HE CBA3AHHLIMK C KAYECTBOM MaTepuanos UM cGopKM) MAM NpUYMHaMM,
npovsoweaMmM B Npouecce AOCTaBkKM (MMNOPTa) TPaHCMNOPTHOrO CPeAcTBa, ero TEeXHUYECKoro 06cayKusaHus,
npeanpoaaKHON MNOArOTOBKM, PEMOHTa WAW 3KCNAyaTauuu, B TOM uYMCNe TexHWUYEecKoW (neperoHKa, nepemeuieHue
TPaHCNOPTHOrO CPeACTBA CBOUX XO40M B MECTax XpaHeHUs, NPOU3BOACTBEHHbLIX NOMELLEHUAX U T.N.);

e JlocTeHUe MaKcumanbHOro AMMUTa No Nnpobery 8 COOTBETCTBUM € ycnoBuammu Nporpammsl;

e BoiABneHue Komnauueii gelicteuii KnueHTta n/wam TpeTbux Auu, HanpasneHHbIX Ha 06maH KoMnaHuw, BKNOYas, HO
He OrpaHUYMBanch, NpeaoCcTaBAeHe NOAN0XKHbIX AGKYMEHTOB UNY CO0bLIEHME 33BeA0MO HEAOCTOBEPHbLIX CBEAEHUN.

3.3. Mpu Hannumum y KomnaHuu cBeAeHMn O HanMuuu/BO3HUKHOBEHMWU OBCTOATENLCTB, yKasaHHbIX B8 M. 3.2
HacToawwmx Mpasun, KomnaHua umeet npaso notpe6osaTb NpoBeaeHue ocmoTpa TC KaveHTa € uenbio yCTaHOBAGHUA
cooTBeTcTBuA TC KpUTEPUAM HacToALLKX Mpasua.

MpoeegeHue ocmotpa|TC npoussogutca cunamu Komnanuu u/uau MapTHepos Komntmum Ha b6ecnnatHoit pnA
KnueHTa ocHoBe B CPOKM mecTe, cornacoBaHHble ¢ KnueHtom. Mpu 3TOM MaKCMManbHbIA CPOK, B TeueHne KoToporo KameHT
o6asaH npepoctasute TC Ha ocmoTp, coctasnaeT 30 KaneHAApPHbIX AHEW C AaTbl MOJYYEHUA COOTBETCTBYIOWLEro
yseaomneHuna ot KomnaHum ¢ ykasaHuem o6CToATeNbCTB, YKa3biBaloLWwmx Ha BO3MOXHOE HecooTBeTcTBue TC kputepuam. MNpu
3TOM MEeCTO NPOBEAEHUA OCMOTPA A0/KHO HaxoauTbecA B npeaenax SO KM OT aAMMHUCTPATMBHBIX FpaHuL, HacefeHHoro
NyHKTa, B KOTOPOM 3aperucTpupoBaH NO MECTy MNOCTOAHHOTO NPOXWMBAaHMA KAMeHT. [onyckaetcsa onpegeneHue mecra
npoBeaeHUA 0CMOTpa Ha paccToaHum 6onee 50 KM ToAbKO B cayyae cornacua KomnaHuu. o utoram npoBeaeHHOro ocMmoTpa
TC KnueHty Bblpaetca Akta ocmoTtpa TC, konuio kotoporo KaueHT obnasad npegoctasute KomnaHuu B Teyenue 10
KaneHaapHbIX gHel ¢ aaTbl NnpoBeaeHUA ocmotpa TC.

3.4.B cnyyae ecnu AKT ocmoTpa TC He noATBEPHKAAET COOTBETCTBUME COCTOAHMA TC CBEAEHMAM, YKA3aHHbIM B
3anBneHuun, n/unu kputepuam sbibpaHHoi Nporpammel, KomnaHua enpase

* pacToprHyTs [oroBop B OAHOCTOPOHHEM NOpaAaKe ¢ KaueHTom. B ciydyae pacTOpsKeHUA A0rosopa BO3BpaT
ynnadeHHbix KnueHTtom npu 3akntoueHuu [loroBopa AEHENKHbIX CPeACTs NPOU3BOAMTCA 33 BbIMETOM pacxoaos KomnaHuu B
pamKax onnarel ycnyr AreHTa, pacxoA0B Ha BbifaaeHue 06cToaTenucTs no HecooTseTcTenio TC TpeboBaHUAM cornacHo n.3.2.,
pacxonoe Ha nposegeHue ocMmoTpa TC U NPONOPUMOHANbLHO UCTEKWEMY CPOKY AeiCTBMA [OroBopa C AaThl 3aKNl04eHUs 40
4aTbl €r0 4,0CPOYHHOO PACTOPIKEHUA.

* npuMocTaHoBUTL AelcTBue [JloroBopa A0 MOMEHTAa yCTpaHeHus KAMEHTOM BbIABNEHHLIX HecooTseTcTeul TC
TpebosaHuAm K TC cornacHo HactoAwwmm MNpasuaam.

3.4.1. B cnyyae ecan KaueHT oTKa3biBaeTCA OT npeaocTasneHua TC Ha ocmoTp, KoMmnanua Bnpase NpUoCTaHOBUTb
Aelictue [loroBopa B 0THOWeEHWU KnueHTa A0 mOMeHTa npeaocTasneHus KnueHtom TC Ha ocmoTp.

3.4.2. B cnydae ecam KnueHt B TeyeHue 3 (Tpex) AHel nocne nonyyeHus AKTa OCMOTPa € PEKOMEHAALMAMMU NO
YCTPaHEHMIO BbIABAEHHbIX HECOOTBETCTBUIA cocTosHuA TC 8bi6paHHoM Nporpamme He 3aaBUT 06 oTKase oT [lorosopa, Kauewt
CUMTaeTCA NPUHABWIMM 06A3aTENbCTBA NO BLINOAHEHNIO PEKOMEHAAUMI B AKTE OCMOTpa.

3.5. Ecnm B nepuopg, geiictBua [orosopa npousowna cmeHa cobcreeHHuka TC, ana TOro utobbl NPOAO/MIKUTL
obcnyusaHue no Nporpamme, HoBbIM coBeTBEeHHMK TC, € NTUCbMEHHOrD cornacusa KnnenTta o6asau:

3.5.1. B Teyenue 10 (gecatn) pabounx aHeit ¢ momeHTa cmeHbl cobcTBeHHMKa TC, nepepernctpupoBats florosop,
no3soHus no Tenedony Cnyxbbl nopaepKKn Knuentos: 8 (800) 555-05-60 KpyrnocyTouHo.

3.5.2. Ha Hosoro Bnagenbua TC Bo3naraloTcA Bce npasa M 06A3aHHOCTM, NPEAYyCMOTPEHHbIE HACTOALMMU
Mpasunamu 4o OKOHYaHUA geincTeua Mporpammol, BbIGPaHHOI KnueHTom, 3akntounswmMm forosop.

3.5.3 KomnaHua snpase notpebosaTb nposeaeHne ocmotpa TC B COOTBETCTBUUC NOPAAKOM, YKa3aHHbIM B 0. 3.3, -3.4.
HacToAwumx MNpasun. B cnyvae otkasa Hosoro cobcteeHHuka TC OT npeaocTaBneHuA aBTomobuna Ha ocmoTp KomnaHus
Bnpase OTKa3aTb B NepeperucTpaunn florosopa.

3.6. B cnyyae HenpegocTasneHus KameHtom TC ANA NPOX0OXAEHWA OCMOTPA B yKa3aHHbI KomnaHuel cpoku uHtepsan
BPEMEHM, BHOBb HasHauyeHHbI ocmoTp TC npou3sBoauTca 3a cueT KaueHTa. B 3tom cayyae, CTOMMOCTb OCMOTPa M
odpopmneHmna AkTta ocmoTpa coctaenaet 5000 (naTte Tbicsu) pybnei, KoTopble A0KHbI BbITb YnAaYeHbl KAMEHTOM B Kaccy uau
Ha pacyeTHbIl cueT KomnaHuu uaun MapTtHepa Komnanuu, nposogawero ocmoTpTC.

4. Bctynnexue florosopa B cuny

4.1. [orosop mexay KnueHTom n KomnaHuei BCTyNaeT 8 CMAY C AaTbl coBepweHna KAMeHTOM akuenTa HacToAwen

odepTbl (NnoanUcaHua v nepeaauun npeacrasutento Komnanun unu Aredta Komnanuu 3assnenmna v sHeceduna 100% nnatbl No



JOorosopy).

Cepeuc no forosopy aktueBupyeTca (cTaHoBWUTCA AocTyneH KnueHty) ¢ 00 4acoB MOCKOBCKOrO BpPEMEHW AHA,
cneaylowero 3a AHeM OKOHYaHWA CPoKa 4eicTBua rapaHtum usrotosutens TC (3aBOACKON rapaHTUW), €CAM B MOMEHT
BCTynaeHus B cuny [orosopa H yCTaHOBAEHHbIN u3rotosutenem TC rapaHTUIHbIA CPOK HE WCTEK, U NOCNEe HacTynaeHuA
0AHOTO 13 ABYX ycnoeuid: gocTikeHusa TC KaneHTa npo6era 8 1000 {0gHa TbiCAYA) KUAOMETPOB MO NOKa3aHUAM 0A0MeTpa OT
3HayeHuna npobera TC, 3aduKCMpOBaHHOrO B 3asABAeHWM NpW 3aKkAlOMeHMn u onnate [Jorosopa, AMbo ucteyeHue 14
KaNeHAapHbIX AHEN C AaTbl 3aKknloueHun forosopa (McTeyeHue nepsoro Mepuoaa oxugaHua).

4.2. NepBbIA Nepuosg OXWAAHMA YCTaHaBNUBAEGTCA PaBHbLIM OCTaBLWIEMYCA r@paHTMMHOMy CpoKy TC, ycraHOBNEHHOMY
usrotoeutenem TC,ecnn Ha MOMEHT 3aKaloueHun [loroBopa TakoW rapaHTUiiHbIA CPOK He ucTek. Ecnav rapaHTuidHbiM cpok TC,
YCTaHOBNEHHbIA u3rotoeutenem TC uctek, To MepBblit Nepuos 0XKUMAAHWA YCTaHaBAMBAETCA PaBHbIM 14 AHAM C MOMeHTa
3aknoueHun florosopa.

5. NpaBa v 06a3aHHOCTH CTOPOH
5.1. Npasa n 06a3aHHOCTM KomnaHuu:
e AKTMBUpOBaTL CepBuC B COOTBETCTBUMU C pa3genom 4 Hactoswero Jorosopa.
e B cayyae NOAOMKK y3na uam getaneit TC, npegycmoTpeHHbIx Mporpammoit, u obpawenna Knuenta 3a Cepucom
BblgaTb KnpeHTy HanpasneHnue ¢ yKasaHuem AaTtbl U agpeca napTHepj yKasaHHoro 8 Ceptudukarte, opraHusosaTtb
BbinonHeHue paboT No yKasaHHOMY agpecy, B COOTBETCTBMM C HACTOALLMMMU
pamkax Cepsuca.

pasunamu n Ycnosuamu BbINOMHEHUA p350T B

o OCYWECTBAATL KOHTPOIb Ka4YecTBa BbinonHeHUA MNapTHepom KomnaHuu paboT 8 pamkax Cepeuca B COOTBETCTBUM C
YCNOBUAMM, ONpeaeeHHbIMU HacToawumu Npasunamu.

e OcylecTBNATb NOAAEPKKY KNMeHTa B neperoBopax U B3aumogeicteusax c NaptHepom KomnaHuu B cnyvae, ecnu
paboTsl no 4oroBopy, N0 MHEHWIO KAMEHTa, BbINOAHEHb! MapTHEPOM KOMNAHUUM HEKAYECTBEHHO.

e OCyWecTBAATL 3alWNTHYIO MapKUpOBKY aeTaned TC, yKasaHHbiXx B BblBpaHHOW KnueHtom [lporpamme, ecim
NPUCYTCTBYIOT MOAO3PEHUA Ha MOLLUEHHMYECKME WM MHblE NPOTMBONPaBHble AEMCTBUA KAWeHTa u/uauM TPEeTbUX AWY, no
OTHOLLEHUIO K KoMNaHuMm.

e B cnyyae BbiABAEHUA 0BCTOATENLCTB, YKa3aHHbLIX B N. 3.2. loroBopa, 3anpocuTb oT KaneHTa npegoctasnenmna TC
AJ1 OCMOTPa U OPraHU30BbLIBaTL 0OCMOTP TC KAneHTa ¢ cocTasaeHuem AKTa 0CMOTPa.

e YKa3biBaTh B AKTE OCMOTpa PeKOMeHAauun U ONpesenaTb AONOAHUTENbHbIE YcNoBuUA K [loroBopy ¢ KaneHTom
McxoaA M3 GaKTUYEeCcKoro coctoaHua TC Ha MOMEHT NPOBEAEHUA OCMOTPA.

5.2. NpaBsa u o6s3aHHOCTM KnueHTa:

e O3HaKOMMWTLCA C YCAOBMAMKW HacToAwwmx Npasun Ha 4aTy 3aK1l04eHna [,oroBopa, a TakKe OTCNEXUBATL USMEHEHUA
MNpasun Ha caiite: http://www.avtgarant.ru/service-rules/
¢ Bblbpatb Mporpammy.

e Onnatite KomnaHuWu CTOMMOCTbL LOroBopa cornacHo swibparHoi Mporpamme (B caydae 3akatodeHun Jlorosopa c
Komnanuei).

o 3anonHWUTL U NognucaTh 3asseHue (B caydyae 3akntoueHun Jorosopa ¢ KomnaHueid).

e BbINOMHATL pekomeHgaunu KomnaHuu u NapTHepos KomnaHuM, yKasaHHble 8 AKTe OCMOTPa, a Takke
PEeKoMEeHAALNM, NONYYEHHbIE NPU NPOXOXKAEHUM pernameHTHoro TO.

PerynapHo B Ha3HaueHHble CPOKW NPOX0AUTL pernameHTHoe TO.

e Wcnonb3osath TC B COOTBETCTBUM C NPEAYCMOTPEHHLIMMA 3aBOAOM-U3FOTOBMTENEM PEXUMAMU W HACTPOWKamu
axcnayatauumn TC.

e WHbopmnpoBaTb KomnaHMio 0 cmeHe cobcTBeHHKKa TC.

e CoxpaHaTb M no TpeBosanuio KomnaHuu npeaocTasnaTb 3asBneHue, AKT OCMOTpa M NojyyeHHywo ot CTO
[AOKYMEHTaLMIO, CBA3AHHYIO C PEMOHTOM W perynapHsim obcnyxusanmem TC.

e O6pawartbca K KomnaHuu 3a pasbACHEHMAMM NO NOBOAY YCNOBUW HacToAwlero [oroBopa W CAOMMBLIMXCA
OTHOLWEHUH, CPOKOB M TEXHUYECKMX 0cOBeHHOCTel BbiNoAHeHua paboT no orosopy.

e OnnaumsaTb OB6a3aTesibHbLIE NNaTEX MO PEMOHTY, KOrga Takaa 06A3aHHOCTL BO3HMKAET B COOTBETCTBUM C
ycnosuamu Tiporpammbl.

e lopnucbiBas 3asBneHve u/uanm onnaumsas CTOMMOCTb J[orosopa KAWEeHT, noaTBepKAaeT, YTo B8 MOMEHT
3aKknouerna [orosopa OTCyTCTBYIOT 06CTOATENbCTBA/ YCA0BUA, U3N0KEHHbIe B N. 3.2. B cayyae ecnu nocne 3aknioHeHun
Jorosopa, ykasaHHblie B n.3.2 YyCNOBWA CTaHYT M3BeCTHbIMM KOMNaHWMW, NocnefHsn snpase noTpebosaTb MNPU3HaHUA
Jlorosopa HegelcTBMTENbHBIM U NPUMEHEHUA NOCNeACTBUM, NPeayCMOTPEHHbIX AeHCTBYIOLMM 3aKoHOAATeNbCTBOM PO,
TakKe HacToAwMmu MNpaBunamu, UaKM, NO YCMOTPEHUIO KOMNaHuKU, NPUOCTAHOBUTL MCMO/HEHWEe cBOUX 06A3aTenbCTs no
npeaocTasneHunio Cepsuca A0 NPEKpPaLLeHns COOTBETCTBYIOWMX 06cToATeNbCTE, 63 COOTBETCTBYIOIWEro NpoaneHua obulero
cpoka aevctsuma [lorsoopa/nporpammbl «[poANEHHAA rapaHTUAY.



e Mpu nonomkax TC noaasath 3asBneHne 8 KOMNaHWIO Ha nposeaerue paboT NO UX YCTPaHEHWIO B cayyae, eciu
NOJIOMKW COOTBETCTBYIOT YCN0BUAM Nporpammel B pamKax 3ak1iodeHHoro Jorosopa.

e [lonyyaTb HanpaeneHWe Ha PEMOHT.
6. Cpok geiictsua [lorosopa

6.1. CpoKk gelicTBuA HacToAwero [lorosopa onpeaenseTca CPOKOM AeWcTBuA BbiBpaHHOW KaneHtom Mporpammsl K
yKa3aHHoro cpoka B 3ansneHuu. OKOHYaHUEe CpoKa AelicTeua Mporpammsl (ceptuduKaTa) NpekpawaeT geicreme florosopa u
B COOTBETCTBMM C uvacTbio 3 cTath 425 K PP Bneuer npekpauweHue 00A3aTeAbLCTB CTOPOH NO AOrOBOPY, a TaKke
obasatenncts KomnaHun nepeg, KNMeHTOM, He ABAAIOWMUMCA CTOPOHOW [orosopa.

[Jorosop Takke npekpalwaer csoe AeicTeme (C npekpaweHMem o06R83aTeNbCcTB CTOPOH MO AOTOBOPY, a TaKxke
obazatenscte KomnaHuu nepes KaueHTom, He ABAAIOIMMCA CTOPOHOM [loroBopa) A0 OKOHUYaHWA CPOKa AelcTBuA
Nporpammbl NpY HacTynaieHUM OAHOTO U3 Ceaylowmx cobbITUiA:

e [pu npesblleHUU MaKCUMaNbHO AONYCTUMOro nokasatens npobera TC, ykasaHHOro B Bbi6paHHOW KnneHTom
Nporpamme. OTcHeT cpoka aelctena u npobera TC OCyLWECTBAAGTCA OT CBEAEHWI, YKa3aHHbIX B 3aABNEHMM.

o Ecnu obuwan cToMMOCTL BCEX BbINONHEHHBIX U OnavyeHHbIX KomnaHuel paboT, 8 COBOKYNHOCTH, 33 BeCb Nepuog,
AelcTena Nporpammbl, AOCTUINAE YCTAaHOBNAEGHHOrO /IMUTa OTBETCTBEHHOCTU KOMNaHMK, yKa3aHHOTo BBbiGpaHHot KnneHTom
Nporpamme. : l

7. NopAapok pacuetos no floroBopy

7.1. KnueHT, 3akniovatowmit ¢ KomnaHveit [lorosop, onsayuBaeT LeHy Jorosopa Ha ycnoBuAX BbIBpaHHOW um
Mporpammbl eAVHOBPEMEHHO, B KacCy WM Ha PacdeTHbIW cdeT Komnauuu, uan AreHta KomnaHuy, 3a UCKIOMEHWEM CAYYaEeB,
YKasaHHbiX B N.2.5 Hactoawmx MNpasun. LeHa [orosopa 3aBUCWUT OT XapakTepucTuk TC KnveHTta u/wau tvna BbiBpaHHOM
Mporpammbl U yKa3bIBAETCA B 3aABNEHUN.

7.2. B cnyyae ecnmn obiian CTOMMOCTb PEMOHTHLIX BO3AEWCTBUIA, 3anacHbiX HacTei, maTepuanos (8 Tom uucne
pacxogHbIX U BCNOMOraTeNbHbIX), U XUAKOCTEH U AeTaneld 3a Becb nepuog, Aelicreua [lorosopa, NpesbICUT JIUMUT
0TBETCTBEHHOCTM KomnaHuW, yKasaHHblii B BblbpaHHOW KnueHTom MMporpamme, cymma npeBblleHWA BbiNAavyMBaeTca
KnneHToM B Kaccy MM Ha pacyeTHbIM cyeT CTO caMOCTOATeNbHO, 33 CHET COBCTBEHHbIX CPeacTB.

7.3. CTOMMOCTb PEMOHTHbIX BO34EMCTBMIA, 3anacHbIX uvacTed, maTepuanos (B TOM uYUCie PacXogHbiX W
BCMOMOraTenbHbIX), ¥ XUAKOCTEN W AeTanei,, npesblwalowas JIMMUT OTBETCTBEHHOCTM KomnaHun Ha oaHO obpalenue,
BbINAA4YMBAETCA KAMEHTOM B KacCy UNUW Ha pacyeTHbi ciet CTOCcamocTOATENbHO, 33 cHET COBCTBEHHbIX CpeacTs.

74.° Cymma O6A3aTe/IbHOro NnaTexa No PEMOHTY yNaa4yuBaeTca KAMEHTOM CaMOCTOATENBHO Ha PacyeTHbIN cyeT
Komnauun npuobpaweHun KnveHTta 3a peMOHTOM, Koraa no ycnhosuam Mporpammbl NpegycmoTpeHa 06a3aHHOCTL KaneHTa
no ocywecTsneHnio 06a3aTeNbHOTO NNATEXA NO PEMOHTY.

7.5. JeHexHble cpeacTa, nonydeHHble KomnaHueid oT KaveHTa B CYeT onnaTel UeHbl [lorosopa, B cayvae
pactopskeHua [florosopa No npu4iuHe HecooTsetcTeua TC [orosopy WAM KpuTepuam BblOpaHHOW [Mporpammbl #
nocnegytowero otkasa KomnaHuu ot [orosopa, nognexar so3spaty KAMeHTy 3a BblMeTOM pacxoaos KOMnaHuu, B T.4. Ha
onnaTy ycnyr AreHta uay NpPUBAEYEHHbLIX TPETbUX AUL, AreHTOM C Uenbid nNpusnevyeHUsa KAMEHTOB ANA 3aKN4YeHUA U
ncnonHeHua Jorosopa.

7.6. Bo3BpaT KAMEHTy OeHEeXHbIX CpeacTs OCYLWeCTBAAETCA B YCTAHOBAEHHbLIA 3aKOHOM CPOK NpU yCi0BuM
nonyyeHna KomnaHuel oT KnueHTa OpUruHana noanNUCaHHOrO 3anABNeHWA Ha pacTopeHue [lorosBopa € YyKasaHuem
MacnopTHbIX AaHHbLIX KAMeHTa, BKAKOYaA agpec pernctpaummn, 6aHKOBCKMX PEKBU3UTOB W NPUNOMEHHLIX K 3aABAEHUIO KONWiA
3asBneHusa U OKymeHTos 06 onnarte.

8. 3akniounTenbHble NONOXKEHNA

8.1. KnueHT n KomnaHua NpMHUMAlOT Heobxoaumble Mepb! AR YPEryMpoBaHUA BO3ZHUKLLKUX pasHOrNacuii no
HacToswWwemy [,orosopy nyTem Nneperosopos.
8.2. B cnyyae ecau 8 Teuenue 30 (TpuauaTtm) aHeit KameHT n KomnaHua He QOCTMIHYT cornacus no nosoay

nNpeTeHsui, cnop noa/iexuT pa3speleHuto B cyaebHOM nopaake B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickoi depgepaumu.

8:3. KomnarmA-HeE"HeCeT OTBETCTBENHOTTI; 33 NPpMYWHERne KnMeHTy MmopansHoro yiuep6a, ynyleHHon seIroget,
NPOCTOA, NOTEPU A,0X043 U APYTUX KOCBEHHbLIX U KOMMEPYECKUX NoTepb, YBbITKOB U pacxogos KnneHTa unm TpeTbux Auu, ecnm
3TO He BbI3BaHO BUHOBHbLIMY AeNCTBUAMK KOMNAHUMU.

8.4. NoanucaHnem 3aasneHns KnuneHT npucoeguHaeTca B nopagke 1. 428 TK PP Kk cogepawemyca B
HacToAWEM NYHKTe cornaweHuto o6 ucnonb3iosaHun KomnaHuein GakcMMUNBHOTO BOCNPOU3BEAEHMA NOANUCU U NPU3HaeT
IOPUAMYECKYIO CUAlY LOKYMEHTOB, MOANUC3HHbLIX TaKoW NOANUCHIO, PaBHO3HAYHOMN OPUAMYECKOW Cuie AOKYMEHTOB Ha
6ymarkHom HocuTene, B YCTAHOBNEHHOM NOPAAKE NOANUCAHHBIX U 3aBePeHHbIX OTTUCKOM NevaTu.

9. NepcoHanbHble AaHHbIE



9.1. 3aknio4an Hacroawmid forosop ¢ KomnaHuel, W/vMAU OCYWeECTBAAA NONHOMOYMA TpeTbero nuua B
o6asatenbcTBe (B Tom yucne npuHumas CepTudurat) KnueHt Bolpawaer csoe cornacue u paspewaer Komnauuu u
naptHepam KomnaHuu, ob6pabaTbiBaTb CBOM MepcoHanbHble AaHHble, W/wan nopyyaetr KomnaHuum obpabaTtuiBaTh
NepcoHanbHble AaHHble CBOWMX fpeAcTaBuTeNel BO WUcnonHeHue ®epepanbHoro 3akoHa Ne 152-93 ot 27 wions 2006 r. «O
NepcoHanbHbIX A3HHLIX», B TOM YUCNe:

o damuaunio, uma, 0THECTBO, AATY POXKAEHUA, agpec, Homep mobunbHoro TenedoHa, agpec
3NEKTPOHHOMI NOYTHI;

¢ MapKy, MOAenb, roCyAapCTBEHHbIN perucTpauMoHHbIM 3HaK U MHbIE UAEHTUPUKATOPLI TPAHCNOPTHOTO
cpeacTsa.

9.2. KnueHT paet cBoe cornacue ykasaHHbim B f. 9.1. nuuam (obecneunsaer cornacue CBOMX NpeacTaBuTenen) Ha
06paboTKy NepcoHanbHbIX AaHHBLIX B TOM YMCAE, HO HE OrPaHW4MBAACH, Ha cbop, cMCTeMaTU3aumIo, HaKoNAeHWe, XpPaHeHue,
yrouHenve (06HOBNEHUe, u3meHeHue), ob6eanuumBaHne, B TOM YuCie nepepadvy Ha Tepputopun Poccuiickoih Peaepaumn,
6N0KUpPOBaHME, YHUUTOKEHUA NEPCOHANbHBLIX AAHHBIX, @ TaKKe nepegavy ux AreHtam U MapTHepam KomnaHum ¢ uenbio
AanvHelwel o6paboTku (BKAlOYaA cBop, cucTemaTM3aUMIO, HAKONAEHUE, XpaHeHNne, yTouHeHue (06HoBAEHUE, U3MEHEHUE),
UCNoNb3OBaHWe, B TOM uucne nepepayvy Ha Tepputopun Pocculickon Pegepaummn, obesnnumsaHue, 6a0KMpoBaHue,
YHUYTOXKEHUA NePCOHANbLHbBIX AaHHbIX.

9.3. YKasaHHble nepcoHanbHble gaHHble WUCNOAL3YIOTCA ANA OKa3aHuAa CepsBuca, ONA NPOBEAEHUA WCCNea0BaHWUM,
HanpaBJ‘IEHtﬂ:IX Ha yNyylleHue KavecTsa ycnyr, ANA NpoBegeHun MapKETMHl’Ol?bIX nporpamm, CTaTMCTUMECKUX UCcnegoBaHuii, a
TaKke ONA INPOABUIKEHUA YCAYT HA PbIHKE, NyTem OCYWeCTBAEHUA NPAMbIX KOHTAKTOB ¢ KAUEHTOM C NOMOULLIO PasAnUYHbIX
CpeacTs CBA3WU, BKAOYAA, HO HE OrPaHW4YMBAACH: NOYTOBAA PACCHINKA, INEKTPOHHAA NouTa, TenedoH, ¢pakCcUuMUNbHas CBA3b,
ceTb WMHTepHeT. KnueHT Bbipaxaer cornacue u paspewaetr KomnaHuu, AreHtam v MaptHepam Komnawuu obpabatbiBath
nepcoHanbHble AaHHble KAWeHTa, ¢ NOMOoWbI0 aBTOMATU3UPOBAHHbIX CUCTEM ynpasneHus 6aszamu AaHHbIX, @ TaKKe MHbIX
NPOrpammHbIX CpeacTs, cneuuanbHo pa3paboTaHHbIx MO nopydyeHWio KomnaHuu. Ucnoabayemble cnocobol 06paboTku
BKAIOYAIOT TAKKE: aBTOMATUHECKan CBEpKa NOYTOBLIX KOA0B ¢ 63301 KoA0B, aBTOMAaTUHYECKAA NPOBEPKA HaNUMCAHUA Ha3BaHWA
yAnU/HaceneHHbIX NYHKTOB, aBTOMaTUYECKan NPOBEPKA AeicTBUTeNbHOCTU VIN M rocyAapCTBEHHbIX PErMCTPaUMOHHbIX 3HAKOB
Astomobuns, yTouHeHue AaHHbIX ¢ KnueHtom nytem TenedoHHOM, NOYTOBOK CBA3U C KAMEHTOM MAKM C NOMOLLbIO KOHTAKTa
yepes ceTb NHTepHeT, cermeHTauma 6asb! NO 3a4aHHbLIM KpUTEPUAM. KNMEHT  COrnalwaetca ¢ Tem, 4To ecm 3To Heobxoaumo
ONA peanusauvu Uenei, ykasaHHbix B HacToAlwem [lorosope, €ro nepcoHanbHble gaHHble mMoryT BbiTe nepegaHbl TpeTbUm
AMuam, Kotopbim KomnaHua moxeT nopydyutb o6paboTKy nepcoHanbHbiX AaHHbIX KAMeHTa Ha OCHOBaHMM A0rosopa,
3aKNIOYEHHOFO C TaKUMK MLamu, npu ycnosumn cobniopeHus TpebosaHuit 3akoHodatenncTBa Poccuiickon degepaumn ob
obecneyeHUW TaKMMKU TPETBUMMU NULAMU KOHPUAEHUWUANBLHOCTU MEPCOHANLHBLIX AAHHbLIX U 6E30MacHOCTU NepCOHaNbHbIX
OaHHbIX Npu ux 0bpaboTke, pyKoBoACTBYACL deaepanbHbiM 3akoHoOM Ne 152-03 ot 27 wuiona 2006 r. «O nepcoHanbHbIX
BaHHbLIX», NOA3AKOHHbLIX aAKTOB, APYrUX, ONpeaenslowux ciaydam u ocobeHHocTM 06paboTKM NepcoHanbHLIX OaHHbLIX
desepanbHbIXx 3aKoHOB PP, pPyKOBOAAWMX U METOAUYECKUX AOKYMeHToB. MNpu nepepave yKasaHHbIX AaHHbIX KnaueHrta
KomnaHua npegynpexgaer avl, NOAyHaloWWX nepcoHanbHble AaHHbie KaveHta, o Tom, 4TO 3TW f[aHHble ABAAKOTCA
KOHONAGHUMANbHLIMUA K MOTYT ObITb UCNONL30BaHLI MWL B LENAX, ONA KOTOPbIX OHM coobuieHbl u TpebyloT oT 3TUX auL,
cobnoaeHuna 3Toro npasuna. KnueHt Bnpase 3anpocuTb Y KomnaHuu noaHyo MHGOPMAaLMIO O CBOMX NEPCOHANbHBIX AAHHbIX,
ux obpaboTke WM MCNOAL30OBAaHUM, a TakkKe NOTPe6OBaTb MWCKAOYEHWA WAWM WUCNPaBNEHUA/LONONHEHMA HEBEPHbLIX WU
HEeMNOAHbLIX NepCOHANbHbIX AAHHbIX, OTNPABUB COOTBETCTBYIOWMM NUCbMEHHbIM 3anpoc Ha UMA KomnaHuMU Ha 1opuauyYeckunil
agpec. laHHoe KnueHTom cornacve Ha o6paboTky ero nepcoHanbHbIX AaHHbIX ABNAETCA BeccpouHbIM M MOXKeT BbiTb 0TO3BaHO
nocpeacTeom HanpaeaeHUA KNMeHTom coOTBETCTBYIOLWEro NUCbMEHHOIO 3aABAEeHUA B agpec KomnaHuu.



